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March 2023  
 

Dear Valued Nestlé Health Science Customer:   

RE:   Nestlé Health Science Supply Update - INSTITUTION 
 

At Nestlé Health Science, we are committed to keeping you informed of issues related to the supply of our medical nutrition products. 
The chart below is an update of Out of Stock (OOS) products and when they are expected back in stock.  

Some suggested alternate products are listed below for consideration by the healthcare professional team to support clinical decision 
making. The formulas and formats suggested are provided based on general aspects of nutritional similarity and product availability, 
however the decision to recommend an individual formula for a patient must be made on a case-by-case basis considering the available 
product, patient need, and the healthcare professional team’s clinical judgment. 

  

Out-of-Stock  
Product Description 

Product 
Code 

Each UPC SCC 

Expected Back 
in stock date (at 

Nestlé 
warehouse) 

Suggested Alternates 

 
 

NOTES 

BOOST FRUIT Bev 
Wdbry Prisma 
24x237ml CA  

 
12460255 

 
043900355955 

 
00043900210933 Back in stock  

 

BOOST® Pudding 
Vanilla 12(4x142g) 

 

12306040 
 

041679948156 
 

00041679903292 Back in stock  
 

BOOST® Pudding 
Chocolate 12(4x142g) 

 

12305999 

 

041679949153 

 

00041679903308 Back in stock  
 

BOOST Orig Vanilla 
Pris 4(6x237ml)  

12404651 

 

041679158210 
 

00041679158203 
 

Back in stock  
 

BOOST OriginalStraw 
Prisma 4(6x237ml)  

12404607 

 
 

041679158913 
 

 

00041679158906 Back in stock  
 

BOOST Diabetic Strw 
Pris 4(6x237ml)  

12404642 
 

041679400012 
 

00041679400036 
 

Back in stock  
 

BOOST Diabetic Van 
Prisma 4(6x237ml) 

12404650 
 

041679200018 
 

00041679200032 Back in stock  
 

BOOST Plus Chocolate 
Prisma 4(6x237ml) 

 
 

12404645 

 
 

041679159118 
00041679159101 Back in stock  

 

BOOST® Plus Calories 
Vanilla Prisma 

4(6x237ml) 

 
12404646 

 
041679158715 

 
00041679158708 Back in stock  

 

CARNATION® 
Breakfast Essentials 

Powder Vanilla 3x880g 

 
12322584 

 
065000362527 

 

 
00065000134360 

 
Back in stock  

 

CARNATION® Break 
Ess Choc 3x880g CA 

 

12322587 
 

065000362473 
 

00065000134292 Back in stock  
 

 

 
NOVASOURCE Renal 

Prisma 24x237ml 

 
 

12454155 

 
 

043900124933 

 
 

00043900687469 
March 6th, 2023 

NOVASOURCE Renal 
SpkeRht+ ULRP 6x1.0L  

Product Code: 12173786  
UPC: 00043900451886  

Novasource Renal 6x1L 
format is a closed system 
product for tube feeding  

 
 

ISOSOURCE 2.0 
UltraPak 6x1.0L  

 

 
12293876 

 
 

773201522427  

 
 

00773201522403  
Week of  

March 20th, 2023 

NOVASOURCE Renal 
SpkeRht+ ULRP 6x1.0L  

Product Code: 12173786  
UPC: 00043900451886  

Novasource Renal 6x1L 
format is a closed system 
product for tube feeding  

 

BOOST Soothe 
StrwKiwi Pris24x237ml 

 
12462965 

 
043900512235 

 

 
00043900554075 
 

Week of  
March 13th, 2023 
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VIVONEX Pediatric 
Packets  

6(6x48.7g) CA 
9521619 043900713229 10043900713202 

Week of  
March 6th, 2023 

TOLEREX Packets MP 
10(6x2.82oz)  

Product Code: 12172653  
UPC: 043900458069   

 
VIVONEX TEN Packets MP 

6(10x2.84oz)  
Product Code: 12172652  

UPC: 043900712741  

Tolerex is: 1.0 Cal/ml; Energy 
%: 8.2% Protein,   
90.1% Carbohydrate, 1.7% 
Fat. Unflavoured. Powdered  
  
Vivonex TEN is: 1.0 Cal/ml; 
Energy %: 15% Protein,   

82% Carbohydrate, 3% Fat. 
Unflavoured. Powdered  

 
 RESOURCE Diab 1.05 
Van Tetra 24x250ml 

 
12505183    

 
043900646527 
 

 
00043900386768 Week of  

March 20th, 2023 

ISOSOURCE Fibre 1.0 HP 
Tetra 24x250ml  

Product Code: 12293883 
UPC: 043900103488 

Isosource Fibre 1.0 HP has 
15.2g fibre/L. Energy %: 25% 
Protein, 45% Carbohydrate, 
30% Fat. Unflavoured.   

 
RESOURCE Dbtc 1.05 
Ultrapak 4x1.5L CA 

 
12509896 

 
043900803364 

 

 
00043900303307 

 

Week of February 
20th, 2023 
Week of  

March 13th, 2023 

Isosource Fibre 1.0 HP 
 4x 1.5 L UltraPak 

Product Code: 12293884 
UPC: 043900103839 

Isosource Fibre 1.0 HP has 
15.2g fibre/L. Energy %: 25% 
Protein, 45% Carbohydrate, 
30% Fat. Unflavoured.   

BOOST® Plus Calorie 
Strawberry Prisma 

4(6x237ml) 

 
12404647 

 
041679158616 

 
00041679158609 

Week of March 
27th, 2023 

 

 

 

CBE Chocolate Prisma 
SS 4(6x237ml) CA 

 
12404648 

 
065000477443 

 
00065000475722 

 

Week of March 
13th, 2023 

 
 

CBE Vanilla Prisma SS 
4(6x237ml) 

 
12404649 

 
065000477474 

 
00065000475746 

Week of March 
27th, 2023 

 
 

 
 
 
 

 
 
 
 
 
 

RESOURCE® 2.0 
Vanilla Prisma 

24x237ml 

 
 
 
 
 
 

 
 
 
 
 
12459298 

 
 
 
 
 
 

 
 
 
 
 

043900783635 

 
 
 
 
 
 

 
 
 
 
 

00043900136028 

 
 
 
 
 
 

 
 
 
 

January 2023 
UPDATED to April 

2023 

ISOSOURCE® 1.5 
4x1.5L Ultrapak  

Product Code: 12293869  
UPC: 773201063555  

  
 

COMPLEAT 1.5 Prisma 
24x250ml  

Product Code: 12500024  
UPC:04390050870 

 

 
NOVASOURCE® RENAL  

6x1.0L Ultrapak  
Product Code: 12173786  

UPC:043900351889  
 
 

RESOURCE 2.0 Vanilla 
12x946ml 

Product Code: 12367107 
UPC: 773201062220 

 

Isosource 1.5 is a closed 
system product 1.5 Cal/ml; 
Energy %: 18% Protein, 47% 
Carbohydrate, 35% Fat. 
Unflavoured.   
   
Compleat 1.5 is a 1.5 Cal/ml; 
Energy %: 19% Protein, 39% 
Carbohydrate, 42% Fat. 12g/L 
Dietary fibre. Unflavoured. 
Plant-based real food 
ingredients formula.  
  
 

Novasource Renal is a closed 
system product for tube 
feeding and is 2.0 Cal/ml; 
Energy %: 18% Protein, 37% 
Carbohydrate, 45% Fat. 
Vanilla flavoured.  
  
IMPORTANT: While we are 
OOS for Institutions, we have 
a limited supply of 
RESOURCE® 2.0 Prisma 
24X237ml and are allocated 
to serve the needs of the at-
home patient. 

Please forward this information to the appropriate groups within your organization so that they are informed of the situation. We 
apologize for any inconvenience this may cause. We appreciate your continued trust and support. 

Should you have any further questions please contact Nestlé Health Science Customer Services at 1 800 565-1871. 

Sincerely, 

Andrew Franklin 
Business Executive Officer, Nestlé Health Science 


